
Accessing GHSConnect from Home Devices 

Home use computers are not supported by Genesis IT 

Reach out to your regular computer support vendor if something is needed beyond the following.  
 

Go to https://www.ghsconnect.com to reach the Genesis website. 

 

This is what the support site will look like:

 

https://www.ghsconnect.com/


Login with Imprivada ID as normal.  

 

Login with Imprivata using SMS. 

 



Once you login to GHSConnect, the website will detect if you have a new enough Citrix Client installed. 

Click Download to get the approved Citrix Client for GHSConnect.  

 

As long as you have the ability to install software on your PC, the Citrix client will install.   If you are not 

the Administrator, you will get the following error: 

 

Allow the plugin, check the agree box, and click install.  



 

Once the file is downloaded, click the Run option. 
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For Chromium Browsers. Right click on the message that appears in the upper right of 

the browser window and choose ‘Always open files of this type’. Edge Web Browser Chrome 

Web Browser

 
 


